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BHMCT (Sem.-7) 

FOOD & BEVERAGE PRODUCTION-VI 
Subject Code : BH-403 

M.Code : 14575 
Date of Examination : 20-11-2023 

Time: 3 Hrs. Max. Marks : 30 

INSTRUCTIONS TO CANDIDATES : 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying ONE mark 

each. 
2. · SECTION-B contains FIVE questions carrying 21/ 2 (Two and Half) marks each 

and students has to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying FIVE marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. Write short notes on : 

a) Discount 

b) Standard Recipe 

c) Purchase Order 

d) Jnvoice 

e) Pilferage 

f) Loaf 

g) Cost Control 

b) Seasonii.--g 

i) Gamisb 

j) Pinwheel. 

l 1 f; :I(! 7•; 

SECTION-B 

2. List 3 Soups of your choice along with their origin. 

3. Discuss the points we need to keep in mind while deciding selling prices. 

4. What do you understand by Yield testing for Meat. 

5. Classify Vegetables along with their examples. 

6. What are the different statement of Accounts available? 

SECTION-C 

7. Briefly tell about three types of Chesses with there origin. 

8. W ith the help ofa neat diagram, explain Standard Purchase Specification. 

9. How can we minimize wastage of Food at the time ofFood Preparation? 

M. kl f ·og request on any 
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Rolf No. U I I I I I_L__J_ L U _] Total No. of Pages : 02 

Total No. of Questions : 09 

BHMCT (Sem.-7) 

FOOD & BEVERAGE SERVICE MANAGEMENT 
Subject Code: BHMCT-701-18 

M.Code : 90746 
Date of Examination: 22-11-2023 

Time: 3 Hrs. Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 
1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 
3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. El.-plain briefly : 

a) Stock Talcing 

b) Lounge service 

c) Up-selling 

d) Signagc merchandising 

e) Food safety 

t) Sales mix 

g) Mise-en-scene 

h) First class restaurant 

i) Perfomiance Appraisal 

j) Terminal catering. 

1 11v1- 9(J/,;6 
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SECTION-B 

2. Dr.iw and explain about flambe' trolley used in Gueridon trolley. 

3. Write a short note on "Railway catering". 

4. Importance of customer relationship. 

5. Various tools of menu merchandising. 

6. Marketing policies for function catering. 

SECTION-C 

7. How is briefing carried out in a restaurant by the team leader and how does it help in 

extending good service? 

8. Draw a compamtive aualysis of the marketing & financial performance measureme11t 

adopted in hospital catering and fast food catering establishment. 

9. What is flambeing? Name the spirits used for flambeing. List any three advantages and 

disadvantages ofGueridon service. 

NOTE : Disclosure of Identity by writing Mobile No. or Maki~g of passing request on any 
page of Answer Sheet will lead to UMC agamst the Student 
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Total No . of Questions : 09 
Total No. of Pages : 02 

Time : 3 Hrs. 

BHMCT (Sem-7) 

FRONT OFFICE MANAGEMENT 
Subject Code: BHMCT701-18 

M.Code : 90747 
Date of Examination : 24-11-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have lo attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

I. 

SECflON-A 

/\nJwer briefly: 

"' /formula for Yie ld '1/,, 

f>) l{a lc Yie ld 

C) I luw du we ca lcu lalc /(;1l c spread'/ 

d) Lule Clwrgc 

CJ flurrnula for mulliplc occupm1cy '½, 

IJ IJynamic va lue '7uscd Pricing 

gJ RcvMAI' 

Ii) u~, 1111 modcR of' cn~h j1ny1nc11IR 

IJ IJ rlu f ulJ1111I IJp~u ll lng 1ccl 11iiq11c ur ~u lcR 

j ) 11 w.Jgolury C'rn11rol, 

1 1r-1 ·,, ,1 

I" IJ / ' ,/ 

SECTJON-B 

2. Brief about the importance of effect ive communication in hotel Industry. 

3. Which all factors should be kept in mind for effective cash and credit control? 

4. What are the various low demand strategies in Revenue Management? 

5. Define budget and its types. 

6. Discuss various channels of distribution explored by revenue management team to 

increase occupancy of hotel. 

SECTION-C 

7. Discuss the different tools of Yield management. What arc their benefits? 

8. What are the types of guest complaints? Discuss the role of effective communication in 

handling them. 

9. What should be the qualities of a successful Revenue Manager? 

NOTE: Disclosure or Identity by writing Mobile No. or Maki~g of passing requeSt on any 

page or Answer Sheet will lead to UMC against the Student. 
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Roll No. I r . 
Total No. of Pages : 02 

Total No. of Que s tions : 09 

Tlmo: 3 Hrs. 

BHMCT (Som-7) 

ACCOMMODATION MANAGEMENT 
Subject Code: BHMCT701-18 

M.Codo : 90748 

Dato of Examination : 29-11-2023 

INSTRUCTIONS TO CANDIDATES : 

Max . Mark& : 60 

1. ;;cCh~ION-A Is COMPULSORY consi sti ng of TEN quo ■tlona carrying TWO marks 

2. SECTION-B contain• FIVE quo,tlons carrying FIVE marks oach and students 

havo to ollompt any FOUR quosllona. 

3. SECTION-C contain• THREE question• carrying TEN mark• oach and atudonts 

havo lo attompt any TWO quo ■ llon1 . 

2. 

3. 

4. 

SECflON-B 

Discuss the lost and found procedure with appropriate format. 

What arc the features of ideal kenzan? 

What is horticulture? Explain its importance in hotels. 

5. Expand and give the meaning of the following : 

a) GPS 

b) WLAN 

6. Write a note on bio-fertilizers. 

SECTION-A 
SECTION-C 

I. Explain fhc followlni: fcrms: 

n) Minialurcs 

b) Borrnai 

c) l-loga rlh 

d) Outsourcing 

e) Security 

t) Patio 

g) First aid 

h) Perennials 

i) Smoke detectors 

j) Performance standards. 

11 M--907•1!1 

{S2)-'l7'! 

7. Explain the various types of guest complaints with examples, how should a supervisor 

handle guest complaint? 

8. What is the procedure to be followed in case a guest meets with an accident in the hotel? 

9. Define flower arrangement. Discuss the type and placement of arrangement in a five-star 

hotel for the following (lobby, guestroom and restaurant) . 

NOTE : Disclosure ofldentity by writing Mobile No. or Making of passing request on any 

page of Answer Sheet will lead to UMC against the Student. 

2 I r,1 9ll7,18 
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Total No. of Pages: 02 

Total No . of Questions : 09 

BHMCT (Sem.-7) 

TANDOOR-PRINCIPLE ,CONCEPT AND APPLICATION 
Subject Code : BHMCT-703-18 

M.Code : 90753 
Date of Examination: 01-12-2023 

Time: 3 Hrs. Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
2. SECTION-8 contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

SECTION-A 

I. Write brfcny : 

a) C lay tandoor 

b) Marinade 

C) Tenderizers 

cl) Tandoors breads 

c) Seasoning oftandoor 

I) Roasting 

g) Colouring agents 

h) Dry heat cooking method 

i) Convection 

j) Rubs. 

[~2, 1C9.i 

11 r.- -,·,,. 

SECTION-B 

2. Difference between marinade and rub. Give two examples of each. 

3. Describe the various techniques of controlling temperature of tandoor. 

4. How do you clean the tandoor and disposal of fuel residue? 

5. Illustrate the personal hygiene oftandoor chef. 

6. What is the different equipment required in tandoor? 

SECTION-C 

7. Explain seasoning of tandoor in detail along with techniques to control the temperature 

tandoor. 

8. Explain the various types of marinades used in tandoor cookery. 

9. Tandoor /rad been an imegral component of various cuisine . Justify the statement. 

. . N M k' g of passing request on any 
NOTE : Disclosure of Identity by writing ~obtle o.UoMr Ca '~ t the Student. 

page of Answer Sheet will lead to agams 
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Roll No. / i :· T · 
Total No . of Questions : 09 

Total No. of Pages : 02 

Time: 3 Hrs. 

BHMCT (Sem.-7) 
EVENT MANAGEMENT 

Subject Code: BHMCT703-18 
M.Code : 90754 

Date of Examination : 04-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks oach and studonts 
have to attempt any TWO questions. 

SECTION-A 

I. Writ,' bri..:-fly: 

:i ) What :m: n<·g,ll i:11 ing contmcts? 

b) Deline Lc:1dcrship. 

c} Pen dc1\\11 the 1\~l ) -S of setting objcctiws for cvcms. 

d ) Discuss the pnlc..:-ss of event marketing. 

e) Wh:ll i;: nwket ing mix? 

t) Pen down t.he Wll) 'S fur publicity for the e\·ent. 

g) Pen down the ways to evacllllte the crowd. 

h) \Vhat is meant by checklists? 

i} Whal is srafting? 

_i) Pen duwn the , "arious oomputa- softwares required for event management. 

SECTiON-U 

2. Discuss the various C's of events and their importance . 

J. Discuss the ways to negotiate contract with event organizers. 

4 . Pen duwn the rule of publicity and public relations in event management. 

5. Pen down the vnrious types of human resources needed for an event. 

6. Discuss the var ious categories of events. 

SECTION-C 

7. Define Events. Discuss concept, nature, advantages and disadvantages of events. 

8. Discuss the steps in organizing and designing of events as well as key elements of events. 

9. Discuss the various ways for the safety and security of the people during the event and 

the way the incident is rcpo11ed as well as crowd is managed. 

NOTE : Disclosure of Identity by writing Mobile No. or Maki~g of passing requeSt on any 
page of Answer Sheet will lead to UMC agamst the Student. 
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Total No. of Questions : 09 

Total No. of Pages : 02 

Time: 3 Hrs. 

BHMCT (Sem.-7) 

TOUR AND TRAVEL MANAGEMENT 
Subject Code : BHMCT703-18 

M.Code : 90755 

Date of Examination : 06-12-2023 

IHSTRUCTIOtJS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. ,... . 

2. SECTION-B contains FrVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. Write briefly: 

a) UN WTO 

b) Su~inable taurism 

c) Grand lo ur 

d) JT DC 

e) PATA 

t) Inbound touris t, 

g) JATA 

h) Tour Brochure 

i) Outbound Tours 

j) Package Tours. 

(52 )-1)311 

SECTlON-B 

2. Write a short note on the history of travel & tourism. 

3. Define Tour operator. Explain their types. 

4. Elucidate in detail on the role played by T AAJ Organization in Tourism sector. 

5. Write a summary classifying the Tow- Operator categories. 

6. Write a brief note on the contribution of major travel agencies of our country in 

expanding travel agency business. 

SECTION-C 

7. What do you think are the chief motivators of present day tourists? Discuss giving 

suitable examples. 

8. Differentiate between Tour operator and Travel agent Give a detailed account of 

Incentive travel agency. 

9. Explain in brief the infrastructure and financial requirements of a travel agency. 

Differentiate betw.een Retail & Wholesale travel agency. 

NOTE • Disclosure of Identity by writing Mobile No. or Making of passin~ r{uest on any 

• page of Answer Sheet will lead to UMC against the Stu en . 

2 I 1v1 -<Jo1s•; 



Roll No. ·r ____ ' --'--1---'-..,_l__,_I _,_l_____._l _ l!!..._Ji Total No. of Pages : 02 

Total No. of Questions : 09 

Time: 3 Hrs. 

BHMCT (Sem.-7) 

INTERIOR DECORATION 
Subject Code: BHMCT703-18 

M.Code : 90756 

Date of Examination : 08-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A is COMPULSORY consisting of TEN qu•stlons carrying TWO marks 

aach. 
2.. SECTION-B contains FIVE questions carrying FIVE marks •ach and students 

have to atumpt any FOUR questions. 

3.. SECTION-C contains THREE questions carrying TEN marks each and stud•nts 

have to attempt any TWO questions . 

SECTION-A 

1. Write brie.fly: 

a. Terr.izzo 

b. PVC 

C. Care :l.Ild Cleaning of Wood 

d. Chromotherapy 

e. Munsell Colouring System 

f. Valances 

g. Types of Walls 

h. Binary Colours 

i. Pile 

j. Yam. 

l f ~+~ 07'iG 

SECTION-B 

2. What are the classic colour schemes? 

3. How would you clenn and mainlllin mnrble floor (daily and periodic cleaning)? 

4. What are the principles of design? 

5. What is the role of the housekeeping department during refurbishment? 

6. What arc the advantages and disadvantages of carpets? 

SECTION-C 

7. What are the clements of design? How each of these elements contribute to create a 

design? 

8. Colour is an importanl aspect in creating an environment Draw a neat diagram of a colour 

wheel and explain the colour schemes briefly. 

9. Discuss floorings under the following heads: 

a) Hard Floorings 

b) Soft Floor Coverings 

NOTE : Disclosure of Identity by writing Mobile No. or Maki~g of passing request on any 

page of Answer Sheet wi_ll lead to UMC against the Student. 

21 ,v:-<JO? .iG 
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Roll No. o=rn_-_-1-_-rr crTO Total No. of Pages : 02 

Total No . of Questions : 09 

Time: 3 Hrs. 

BHMCT (Sem.-7) 

PRINCIPLES OF MARKETING 

Subject Code : BHMCT705-18 

M.Code : 90761 

Date of Exami nation : 11-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 

2. SECTIO N-B con t ai ns FIVE questions ca rry ing FIVE marks each and students 

have t o attempt any FOUR questions. 

3. SECTION..C conta i ns THREE questions carrying TEN marks each and students 

ha ve to attempt any TWO questlons. 

1. Write aridly : 

!:} Dd:r.e STP. 

f) 7P"s ofs.en~ . 

g"J Pmd:Iz: Lifr Cyck. 

h) Slcimr:ringp;-'.cir.g. 

}) D.i:!irib:Ition ch::=eL 

SECTION-A 

(~,, -1 7!0 

S~CTlu:-.- 13 

2. D iscuss !he diffcrcn1 !!1 ratcgies and basis o f marlr.ct segmcnWion. 

3. D iscuss advantage1 and d~vanta~ of price mix. 

4. Define product . Discuss the product of life cyc le. 

5. Discuss the marketing concepts, product ion, selling 2nd societal maJ'u:ting. 

6. What is IMC? D iscuss its designing a r,:1 managing. 

SECTJO~ 

7. What is Marktling Mix? Discuss 4P's marketing mix in detail. 

8. Discuss New Product Ikvelopm:nt in d...-uiL 

9. What is Channel Distribution? Disalss the vzr'.ous factor; aff:cting Cha=! Distrib-..ltion. 

NOTE : Disclosu re or Identi ty by writing ~l obile :'\o. or ~l:il<l~g of p:mlng ~0~ 0 11 auy 

page of Answer Sheet will le2d to UMC ag2inst the Studenl 

21 1.1 i,~ 1r;1 
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Total No. of Questions : 09 

Total No. of Pages : 02 

Tlmo: 3 Hrs. 

BHMCT (Sem.-7) 

FACILITY PLANNING 
Subject Codo: BHMCT-709-18 

M.Codo : 90765 

Dato of Examination : 18-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A I ■ COMPULSORY con1lallng of TEN quostlona carrying TWO marks 

1111ch . 

2. SECTION-8 contain ■ FIVE quostlonu carrying FIVE marks each and students 

havo lo attompl ony FOUR quoutlona. 

3. SECTION-C contains THREE qucutlons carrying TEN marks each and students 

have to at111mpt any TWO quo:itlons. 

SECTION-A 

I. Wrflc lh'lcny: 

u) Oiffc rcnliolc hclwccn Plinth area and floor area 

b) llotcl C la,rn ilication commitlcc 

c) 13fuc print 

d) Diffcrcn tinlc between CPM and PF.RT 

c) Dnin Marie 

f) NetwMkcrn, hing 

g) fTSI 

h) Carpet area 

i) Heritage Horcl1 

j ) L;irder. 

SECTION-B 

2. Explain the Systcrmtic layout pancm. 

3. Write the specification for work table with sink and overhead shelf 

4. Importance of Kitchen Stewarding 

5. Explain work flow of stores 

6. Types of car pnrking 

SECTION-C 

7. Energy conservation is one of the most challenging area in hotel operations. Recommend 

ten most prominent way, to be followed by hotel industry in India. 

8. Design L"lyout plan for store and kitchen stewarding department of a live-stnr hotel 

9. Explain the unique Architectural features, facilities and services provided in five-star 

hotels. 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 

page of Answer Sheet will lead to UMC against the Student. 

2l lvi <. (JJ,,', 
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Total No , of QuEistions : 09 
Total No. of Pages : 03 

Time : 3 Hrs. 

BHMCT (S em.-7) 

FINANCIAL MANAGEMENT 

Subject Code : BHMCT706-18 

M.Code : 90762 

Date of Examination : 29-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 40 

1. SECTION-A Is COMPULSORY consist ing of TEN questions carrying ONE mark 

each , 

2, SECTION - B contains FIVE questions carrying TWO ANO A HALF marks each and 

students have to attempt any FOUR questions. 

3, SECTION -C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions . 

SECTION-A 

I. Write briefly : 

a) Wealth Maximization 

b) Trading on Equity 

cJ Cash flow vs. Net profit 

d) Internal rate of return 

e) Lisi the factors affecting working capital management 

f) Explain the techniques of time value of money 

g) Discounted pay back method 

11) Explain the three key activities of financial manager 

i) How cost of debt is measured? 

j) Cash equivalents. 

1 I I.J .. <)(l/r,; 

f5.'j.-, ,1f-: ', 

SEC.TIO:","-B 

2. Hrm i~ a c.-._•n f!Gw ~atement prepared" Explain using irr.a;,;inuy fig-J:C3 .. 

3. Wr ite a cJe1a iled note on long term wurce1 of finane,c. 

4. Write a detail~ note cm factors affecting worl::ing capital management. 

5. What is Weighted Average Cost of Capital (WACC)? How it is calculate" Wbat is the 

rationale behind its usage? 

6. A company is considering two mutually exclusive projects. The estimated cash flow for 

each project arc as follows : 

Year Project I 

-30000 

15000 

10000 

10000 

10000 

Project 2 

-40000 

25000 

20000 

10000 

10000 

Which project should be accepted if the discount rate is 10%'> 

SECTION-C 

7. From the following balance sheets of JCT Ltd. As on 31.03.2020 and 31.03.2021 prepare 

a Cash Flow statement: 

Liabilities 31.03.2020 31.03.2021 Assets 1.03.2020 31.03.2021 

Share 95,000 130,000 Fixed 80,000 120,000 

Capital 
Assets 

Profit& loss 10,000 20,000 Current 35,000 55,000 

Account 
Assets 

Current 15,000 20,000 Misc. 10,000 I 5,000 

Liabilities 
Expenses 

Proposed 5,000 10,000 I 
dividend 

Total 125,000 180,000 Total 125,000 I 180,000 

-



/\ddil/<111:il l11form:11i,,n 

a) During lhe yc;ir Rs. 5000 depreciation was charged on fixed Asser s. 

b) A piece of machinery included in fixec.J assets costing Rs . 1000 on which depreciation 

charged was 400 sold for Rs. 500. 

8. What do you mean by Financial planning? Wrilc in detail its scope. 

9. Write n detailed note on techniques of capital budgeting. 

:!\OTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 

psge of Answer Sheet \\-ill lead to UMC against the Student. 
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Total No. of Questions : 09 

Total No. of Pages : 02 

Time : 3 Hrs. 

BHMCT (UGC) (Sem.-7) 

ENTREPRENEURSHIP 
Subject Code : BHMCT-707-18 

M.Code : 90763 
Date of Examination: 30-12-2023 

INSTRUCTIONS TO CANDIDATES : 

Max. Marks : 60 

1. SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
2 . SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

SECTION-A 

1. Write briefly : 

a) Entrepreneurs It i p 

b) IDBI 

c) Project idcnlification 

d) What is Start up Process ofa project? 

e) Feasibility analysis 

f) MSME enterprise 

g) Business Incubators 

h) ED cycle 

i) SIDBI 

j) EDP 

SECTION-B 

2. Write a detailed note on types of Entrepreneurs. 

3. Write a detailed note on problems faced by MSME in developing countries. 

4. Write a detailed note on EDP in India. 

5. Write a note on role of commercial banks in entTepreneurial development. 

6. Write a delailed note on role of entrepreneurship in economic development. 

SECTION-C 

7. Discuss the role, relevance, achievement and role of government in organizing EDPs. 

8. What is Project Report? Discuss the feasibility analysis with a dummy project report. 

9. What are the barriers in the way of Entrepreneurship and initiatives taken by government 

!o remove these barriers? 

· . M k" !passing request on anv 
NOTE : Disclosure of Identity by writing Mobile No. or a •~go h St d t • 

page of Answer Sheet will lead to UMC against t e u en . 
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